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Executive Team Feedback

‘Excellent style and rapport, Joy was very knowledgeable’ Manager Global IT
Company

‘Since our off-site with Joy we have been working more effectively as a team,
the revelations we went through made us more conscious of each others
strengths and weaknesses. Now the team make better decisions together.
Communication is much improved.’ MD Leading High Street Retailer

‘The day led to a more honest and open working environment, | would
definitely work with Joy again’ Business Manager, Global Marketing
Information provider

‘Everyone | have spoken to has given very positive feedback about Joy, even
the avowed sceptics’ HR Sponsor, Global Supplier of academic journals

‘Following the team event with Joy there has been a noticeable positive
change in behaviour when faced with high stress situations and organisational
change. We’ve met stretching targets and reduced headcount’ Service Centre
Director, Global Information Provider

‘The day had a really good positive feel to it - | would not hesitate in working
with Joy again’ said a Senior HR Director

‘Feedback is extremely positive’ European Director, International Change
Team

‘Not only did Joy make it enjoyable, the serious messages on communication,
planning and working together were very well demonstrated’ Marketing
Director, Global Information provider

‘Since the event, our satisfaction index on teamwork has increased by 50%’
Service Centre Director, Global information provider

‘l enjoyed the session and felt Joy facilitated the focus group brilliantly, at the
right pace and we covered lots of ground’ Shared Service Centre Sponsor

‘We feel much more confident now that there is group commitment to help
each other’ HR Sponsor, Web Designers

18 St. Marks Road, Henley-on-Thames, Oxfordshire RG9 1LJ Tel: +44(0)1491 413011 Mobile: +44(0)7962 105323 email: joy@joyferguson.com
web: www.joyferguson.com
VAT Reg No. 669 1051 28



